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Key Deliverables (1/2) +=
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1.1 IPA 2.1 ODI Process
(7]
Q
% 1.2 PDD 2.2 PDI Object
S
G>J 1.3 FRQ 2.3 SDD
a 2.4 0ID
2.5 DA
. Capture » Design Control Checklist (DCC) * Process Build Tracker (PBT)

* Process Build Tracker (PBT)
* Object Build Tracker (OBT)
* Business Object Library (BOL)

Object Build Tracker (OBT)
Peer Review Checklist

Build Quality Checklist

Blue Prism Release Analyzer
Tool
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Development Tools at a glance
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== 7 = ata driven mining,
& analysis
7b|ue rs
Process Intelligence
powered by ABBYY Timeline
Early Discount Email + Prioritize
2 = Crowd sourced,
human
assessment
blueprism
Process
Assessment
Tool
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rocess Assessment Tool
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Process profile
T 72 HE

* Process title

* Business function

* Process owner

* Process description
+ Tags

» Etc.

Ease of implementation
T gold

* % of system w/o direct
access to a user I/F

» # steps covered by existing
BP objects

» Security measures allowed
for Digital Worker

» Test data availability

+ Etc.

Documentation

# of people

Level of demand

# of apps / screens

# of steps

Structured / un-structured
data

% of to-be-automated

Etc.

Benefit

7|t =1t

# of working days per year
Time taken to perform task
Process frequency
Process volume

# of working hours per day
Average FTE cost

Etc.
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Need help installing our products?
Check out our new installation videos.

blueprism

University

Blue Prism University

Need some training? Want to get certified,
or just improve your intelligent automation
skills?

Visit the University >

Blue Pr'\s* nterprise

Blue Prism Installation

Solutions =
Online Product Help

Digital Exchange:

I -

Product Announceme

New! Process Intelligence

Home Commumtyl Product R}at\cOperat\ngMudet Documents  Customer Support  University

=
o

Automation Lifecycle Management
New! Blue Prism Desktop
Capture
her IDP
Decision

Interact (On-Premise)

Product Roadmap al.

Process Assessment Tool

Product Ideation

Developer Jumpstart

blueg

Cg

Process assessment
Process profile

To ensure your process assessments are clearly and consistently labelled, please
complete the following details:

Process title

Enter a name for the process.

4

=

Supporting Our Customers Blue Pr
Qur commitment to supporting your The Com
business best practi
while con
Search our Knowledge Base >
Join the C

Portal A

Blue Prism ZEHO| A &1 7
PAT 24

PAT )

L EH0| BOBHER
eSS

Opportunity type

Select the type of function the process performs.

O Analysis
O Migration

XA E PAT 2 U NEfS

Dashboard0f| Al 22|
Dashboard ¥

O Operational data proce
O System integration
Q Other

Business function

Your processes

50

Prioritize
Potential hours returned
0
In which part of your business is this pr¢

Customer Care Toggle
O e Zoe
O Finance Recor ion Process ftle
O Human Resources BT Assessment fest
m Information Technalo Unavailable TESTZ

Review PAT TEST 001

Assessments perpage: 25

21

Review

Potential hours returned

2250

o1

Defer
Potential hours returned
1920

=) a %@ K]

Change Change
Py Details. e Export

Assessment group

My group
My group

My group

showing 1-3 of 5 assessments

blueprism
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Process Assessment Tool (PAT) (2/2

HongJoo Choi
Procass Ansasamant

v Process ID
PAT TEST 001
v Process description
PAT AlEE ZEH=
v Primary reason for automation
Productivity
v Tags
FAT

Automation potential summary

|s each step of the process already well defined and fully documented?

~
Yes
o How frequently ars the same steps in the pracess repeated?
Maosthy
v Mumber of people
2 people are assigned to exscute this process daily
v Is this process likely to experience periods of exceptionally high demand?
Sometimes
v Mumber of applications
2 target systems {or applications) are used in the execution of the process
v Mumber of application screens
4 application screens
Ap i what p of the end-t d process could be automated?
v This percentage value will be used to calculate the potential time and cost
savings.
100% of the process should be automated
v How much of the data used in the process is in & structured digital format?
Most of the data is structured and digital
v MNumber of steps

40 steps in process

Ease of implementation summary

Approximately what percentage of the applications used during the process have
'  nodirect access to 8 user interface?
0% of the system (or applications) vsed in the process are thin-client based

How many steps in the process could reuse existing Blue Prism objects? If you are
not familiar with Blue Prism objects, you can contact  Blue Prism subject matter

~

expert.

Some

Can the applications and any system security measures used during the process
v be accessed by a digital worker?

Applications and systems do not require authentication, or only require a user
name and password

Process titla

PAT TEST 001

1 Assesament summary

Automation potential

4.7

Recommendation

8 Review

Ease of implementation

2.5

Potential hours savings

2250

Process analyst
Process analysist

Created date

2022. 3.10.

Space
My space

Process D

PAT TEST 001

Business function

Supply Chain

Tags
PAT

What does this mean?

Potential capital savings

US$112,500.00

Process owner
Process owner

Status

Archived

Aszeszment group

My group

Oppartunity Type
Operational data processing

Primary reason for automating

Productivity

<

PNPS = E| ey
Aot SAI0 20HEE
=] =:] PN e ] o o= HOHH 2 2236
ENEE —fu-c';?_f(Space)E IS0 PR YEE PATE 258 v
Prioritize Review Defer
Potential hours returned Potential hours returned Potential hours returned
0 2316 1920
N 1% & b 7 ]
Filter oeggle e Details Change Export
Primary
Process analyst Process owner Process D ~ Business function reason for Created Assessn
. date grou)
automating
HongJoo Choi HongJoo Choi Supply Chain 2022.1.5. My gre
ssing  HongJoo Choi HongJoo Choi Finance 2022.8.17 My grc
ssing HongJoo Choi Daniel BPTravel PRX 001 Operations Productivity 2022.8.17. My grc
ssing Process analysist Process owner PAT TEST 001 Supply Chain Productivity 2022. 3. 10 My gre
. T cunang n Dead s "
HongJoo Choi Spaces
Process Assessment
4
Your spaces
§  Your processes
v Process assessment 1 N ]
Add Remaove Rename
Space Date created Created by
Finance (admin) 2022.8.17 HongJoo Choi
My space (admin), 2021.9.14 HongJoo Choi

Spaces per page: 25

Showing 1-2 of 2 spaces

Previous

Next

blueprism




Blue Prism Process Intelligence (BPPI) (1/2)

« ZEMA0H0|'d ZOFoflAM =22 E|C| &S 7T ABBYS| ZEM|A Ofo|'d &
Hets10] 7| U T2 M A0 ST SER AlZtelstn Z2 A2 e 9T Insight =5,

t
= Z2MA0H0|'d Z1S Capture 2| Y2 E F0o| ZR2MA I M S 2Tt Task X152}

[}
] 482 (36.74%) 211 (16.08%) 179 (13.649%) 103 (7.85%) 77 (5.87%)
[}
[}
1217 :
= B
(77" Order Received ) ]
k. H
[}
[}
1274 !
~ - < ]
(2 EdstingCustomerCh...) ]
s —~ 1 7 Order Raceived 7 Order Raceived 2 Eisting Custome... 7 OrderRecsive d 7 Order Received
[}
1 [}
= 2 ]
(30 stock Check ) 1 2 Existing Custome... 2 Existing Custome... 1 CustomerOnboar... 1 Customer Onbaar... 11 Stock Packed
- > H
[}
: 10 Stock Check 10 Stock Check 1 Customer Onboar... 11 Stock Facksd € OrderHold 8 Order Rejected
[}
[}
[}
: 8 Order Hold 8 Order Hold 4 Goods Shipped 10 Stock Check 8 ReStock
(@ stock Packed ) ’ ! l L T \ l \ l
A, B ]
| [}
Py [} 11 Stock Packed 11 Stock Packed 4 Goods Shipped 8 Order Rejectsd 11 Stock Packed 5 Order Complets
[}
[}
(@ = Shi; ]
= ! .
= 1 4 Goods Shipped 5 Goods Accepted 8 ReStock 4 Goods Shipped X
v [}
' s - } } } }
™ (5 =1
8 OrderRejected ) (¥3) Goods Accepted ) [] -
ot Y el F = 1 5 Goods Accepted 5 Order Complets X 5 Goods Accepted
) [}
, . | | I
306 885 :
(@) Resstock ) (5 OrderComplete ) ) 2 Order Complete - -
- - [}
[}
[}
! X
[}
[}
[}
'
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Blue Prism Process Intelligence (BPPI) (2/2)

20+ Tools at your fingertips
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Execution Pattern & Process & Task Case Dashboards & Many more...
Protocol Analysis Analysis Specialized Analyses
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& Branch 1: 2.8 4 Y £«
Branch statistics: - Group 1/ Google Chrome-

Step2/Action1: Cickon*® F74 ¥7| Opinet> B3 7427 > A we

& =
E E (J GroupHGoogIo:h:oms»« - )

Step1/Action1: Click on "% 4 5 2
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U A BB
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Automation Lifecycle Management (ALM)

7|4k 22| =1 2 Capture 2= 2 JSONL 2 QU= diof A A|

A

Ry
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Mo ne

dA=E XS ZR2MA TS 9l
E 44/ /82| 5t Wireframer E2{ 1212 0| 83l 7HE HERNS

F<ll 7

rot

3
= .

24

Business processes

Add the Business process that you
would like fo take through the
AUTOMAtion lifecycle

1 JES
EZ

Business Process 41¢1

* ID / name / Description

« Owner / EHEXt

« A& application

» Stage
(design/dev/test...)

B

S8 MH|A (Application)

Applications

Add the application that you wil
need to automate & process

B

Process definitions

Create an online Process Definition

document

Business Process 2|

g9
Oowner - EHAE gF S8 F9
i - 22t PDD ¥
ersion « Template &8

ME .7j

Integration function to,
import Capture data

HongJoo Choi
e ——

& Dashboard

Capture

bluepnsnt

© Automation lifecycle

= Interact

B control room

Commercial in Confidence

Automation Iifecycle » Process danitions

Y B Import

Create
aennition Fapte

O Production

B Templates

O Signed off

,—\.

Exceptions

uzed in your online Process

-
Definition document

o lx 2] ge

HEE 02 Xe| 7Ho|
(e.g., credential 27

=)

Define the exceprions that will be

Sign-off

Approver

Built-in approval
process within Hub

Wireframer

This tool will enable you 1o defing,
design and build automations:

Business Object Skeleton

Ay

. 7| AT E HAt
Bt =l Business
Object9| Skeleton 24

blueprism
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Blue Prism2| & El 7|58 H|Sol= ®l SHFLE CfYst E212US M3
Service Diagram Plug-ins
O ot
Control ALM R
Room & Daghboard
Interact Decision ®  Automation lifecycle f ' 1
Authentication Hub/Plug-ins/ S y -
Server AuthServer DB
& Contrel Room
+ Web Server 2 Desision Automation lifecycle plugins v Blue Prism® Decision
BPE DB
L ‘ o' - ’_ : o]
$S0 Access to Hub > . TN
4 ‘ Blue Prism® Hub Blue Prism® Interact
v v

ol
7 Help . A

¢ Logout

Control Room

y
[ Process RR
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Control Room@Hub

€l 7|9k UX/UIZ Blue Prism 2% X}

Service Diagram

Blue Prism API

Authentication
Server

Hub/Plug-ins/
AuthServer DB

A

SSO

| Process

RR

Control ALM
Room

Interact Decision

Hub

Web Server
(hub.local)

Lg

Access to Hub

Commercial in Confidence

b Blue Prism

bproot@email com
% Dashboard
B Autometion lifecycle

= Interact

& Control Room

= Decision

2
|

@ Dachboard

0 Automation lifecycle

= Interact

& Control Room

. < Decision
5 Plugins
7 Help
& Logout
= Plugine
7 Help
& Logout

Resources

Control Room

Work Queues

Maonitor the status of your work
queue tems and track queue
BCTVITY.

Schedule Activity

Manitor the status of each
environment, filtering data and
ating user-defined views.

Work Queues

=] B
ovevion ame
Overview
v B
Edit view Filter Save view Load view
Queuerame Group rame
Queue 1

Rowe perpage 10

status

Running

BP7

Sessions

Wiew, filter. and organize sesslon
activity in each of your
environments

Schedule Manager

Control, creste, and modify
schedules - managing their activity
with the help of user-defined views.

10/05/2023 094408
Completed Pending Exception

) o 0

blueprism

Average case time

00:00:00



Interact@Hub
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Service Diagram

Use cases

G — Human Robot * Human *
— Room Data Supply Data Supply Augmented
Interact Decision
Authentication Hub/Plug-ins/ Hub b § > > | b b P & > b & >
Server AuthServer DB
A » Trigger ad-hoc report * Prepare reports for engineer * Multiuser authorization
e + Handle an address change caIIout§ *  Exception handling and
emoteAPI interact.lo «  Onboard a new starter » Consolidate data to complete validation
cal) - Raise a purchase order account transfers « Escalation and notification
- Support externalffield engineer ~* Generate patient information * Warning and alerting
550 T reports prior to appointments + Human-driven execution flow

With Interact, digital robots

>
()
(2]
2 Blue Prism Interact’s simple Should escalation, validation
5] form designer makes it easy for consolidate data required for a and/or approval be needed for
g people to assign tasks to your task, then presents itto a a process automation, Interact
Py digital workforce. It is human for execution. This provides clear
InteractRemoteAPI a . . ..
customizable to ensure it removes challenges often communication to ensure
I meets your organization’s associated with multiple systems smooth and successful
needs to increase speed and access, such as errors and completion of work.
l time-to-value. delay, which impact the
Interact user customer experience.
Ir RR Form EZ YT ¥ €2 HIOIE{E  pw7} of2] A|A®I0| M C|O|E{ & UE SEY FH {712 50|
Interaction interact form0f| 7| 25} DWOf|A| 2oL FH 7oA M. Q3 AL 5™ 2|7{2} interact
X[ Al FormS 0| 23| A%t
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Blue Prism API

3rd-party ‘= =7} Blue Prism Xt 0] & 25}04

Service Diagram

"o

F

rot

Authentication
Server

A

SSO

|

Hub/Plug-ins/
AuthServer DB

RR

Control ALM
Room
Interact Decision
Hub
Web
Server
(bpapi.loca

3rd-party
Integration

' Sunsal |dv -

API tester
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e |

HO|E{ & & 55t X158t ZRMHAE Ho"E = A= 7S

o

=S

API test page (https://bpapi.local/swagger/ui/index)

[&] 8 bpapilocal/swagger/ui/index#/ WorkQueues

Blue Prism API

Calendars
Dashboards
EncryptionSchemes
Health

Processes
Resources
ScheduleLogs
Schedules
ScheduleSessions
SessionLogs
Sessions
TimeZones

User
WorkQueueltems

WorkQueues
lapiiv7/workqueues
fapifv7/workqueues

ET
fapiiv7 iworkqueues/{workQueueld}
fapiiv7 iworkqueues/{workQueueld}

fapiivT iworkqueues/{workQueueld}

Show/Hide

b
%
¥

List Operations Expand Operations
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Service Diagram

Control

ALM
.. Room

' Hub Define » » Calibrate

—
Hub/Plug-ins/

Authentication

Server AuthServer DB | <+
A
Web
Decision Server
API (decision.|
ocal) Define your model name, Create rules and Ensure the correct Integrate into
add input variables and provide decisions outcomes are Process through
A highlight the decision that based on the generated Deploy VBO
$sO needs to be made variables

e el e e Deesons

Decision WebAP| -

Cremsa by Trames 31 00/10/2021
s
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Decipher IDP

CHEFS| EAM S WS AlZHRFO)| 810 HIO|E| S FE5t1 ML |
g astHo[E S C|X|E HF0XM X|=.
Service Diagram

Decipher Licensing
Server
Decipher Web Ul ) . _
Documents are submitted to OCR and ML recognize, Decipher IDP flags documents Validated results are
. v Decipher IDP through the classify and extract data and data values that must be returned to a work
Decipher . SS&C Blue Prism’s IAP. from the documents. verified by a business user queue where the data
Server Decipher Server because the confidence can be used in RPA
Database yy oaa verncaton [ threshold was not met. processes:-
Document Type Inveice
VENDOR Test ] [Busted Knuckles Motorsport]
DATE 30 Sep 2019 =
REF NO 00246
A PON Load Batch
. . @ =
Decipher Client Do Page sumonaw: | 25 u
TAX 439
OC R — - SHIPPING AND HANDLING 100
= === AMOUNT DUE 2734 ]
Image Processing
Classification st
+ | =-||%
ITEM DESCRIPTION QTY UNIT PRICE LINE TOTAL =
Data capture : i & o =
2 Turbo 1 570 H 570 ]
ﬁ 3 Intercooler 1 200 8 200 ]
[ process | RR NLP e
it 6 Boostpipe kit |[1 75 ® 75 E
ol |7 plugs 4 15 o0 ]
7 of 7 documents loaded (11p) 8 E 1 320 m| 320 m .,
+ =%
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Deployment Architecture

Blue Prism

Commercial in Confidence

3 AF2 gerver-Client 7= £ 7}X|H Runtime Resource®} Interact Client7} =2|Mo 2 £¢g|.

Blue Prism Runtime Resources
e Listen on port 8181*

Blue Prism Application Server(s)
* Listen on port 8199*

Interactive Clients '\ _ Runtime Resources Application Server /" Database
Remote ' ~ Communication
Connection N ICE
> ,
4 Configure & ‘ A ‘ redule Rabée !
Developer / Controller Control Robots Sc edurg obots |
Machine(s) TCP 7 Tcs Database Server
7 Operating Communications

{ o Operating Communications R

/ - ’ R\ H'\\
\‘
TCP Connectivity

Runtime Resource by using its name.

will be used to encrypt data received.

¢ The devices initiating these connections must be
able to resolve the IP address of each Blue Prism

¢ The Runtime Resource start-up procedure can be
configured to reference a deployed certificate that

Windows Communication Foundation (WCF)
¢ The communications with the Blue Prism Server
are initiated by the Runtime
Resources/Interactive Clients.
* Thisis primary channel for operational data such
as process definitions.
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Deployment Examples

Simple On-Premise deployment

Blue Prism
Runtime Resources

Resource |
>
Resource \"

Blue Prism esource ] Blue Prism Server
Interactive Client
(Monitoring & Control) Q

Database Server

Resource V

Resource 11}

Separated deployment for Dev. and Prod.

environment
.
Interactive Clients Runtime Resources Application Server
(virtual) (virtual) (virtual)
Develop
|
_____ - ‘ Development
J Database Server
Y » % Development: 8157 Developn
AT UAT: 8198 VAT
Production

Control and Monitor

oo
Developer / Controller g
Machine(s)

Databases distributed across
one or many SQL Instances
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Machine(s)!

Virtualized deployment for a large amount of
Runtime Resources

Controller
Machine(s) Interactive Clients

Runtime Resources Application Server

(Virtual) (Virtual) (Virtual)
> ~ g
Remote 3 lr‘ﬂdaw‘fﬂd/
Q Connection ’ “ l i ‘ ol

Database Server

A

Separated deployment with Redundancy configuration

Interactive Clients Runtime Resources Application Server
(virtual) (virtual) (virtual)

|, >
S

Control and Monitor

Remote
Connection

Database Server
A |
j A

! Site A (active)

1
Controller |

> < saL Mirroring(;)r Site B (active)
7 “CEFFFFFEFEr . [ Replication :
=Looeo " %‘ ' :
E Production: 8199 — tabase Server
-, | | R 'G
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