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BPE error "The browser extension was not detected"
when attempting to launch a browser based (Chrome,

Firefox or Edge Chromium) application
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This is coming from Blue Prism itself when it cannot
communicate with the Blue Prism Browser Extension.
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"ERROR: Internal : Failed to perform step 1 in Navigate Stage
'Launch’ on page 'Launch’ - The browser extension was not
detected, please check that it has been installed and enabled.
For more information, see the browser extension user guide.”
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 Blue Prism

Failed to launch application - The browser extension
was not detected, please check that it has been
installed and enabled. For more information, see the
browser extension user guide.

https://bpdocs blueprism.com/bp-7-0/en-
us/Guides/chrome-firefox/chrome-firefox htm
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chrome://extensions - Chrome

d > Control Panel > All Control Panel ltems > Programs and Features

edge://extensions - Edge
about:addons - Firefox
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-[JOutlook automation

- Google Sheets automation

Chrome browser extension

Firefox browser extension
-MEdge browser extension
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Control Panel > All Control Panel ltems > Programs and Features

Uninstall or change a program

5 To uninstall a program, select it from the Iistw Uninstall, Change, or Repair.
eson or

Organize ¥  Uninstall Change

n the P
Name Publisher
@ Authentication Gateway Blue Prism Limited
3 Blue Prism Blue Prism Limited
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® Chrome | chrome://extensions

&
ER
0 Support Center Online Tools h RabbitMQ @ SwaggerUl 1 Decipher (g} Remote Access - Ch... »
xtensions Q, Search extensions Developer
ed Pack extension Update
Blue Prism 6.10.3 Browser Extension 6.10.3 Blue Prism 7.0.1 Browser Extension 7.0.1
This extension provides connectivity between the » This extension provides connectivity between the

browser and Blue Prism. browser and Blue Prism.

ID: oiapacjhgpaojehgcndepionkjphanoe

ID: hpaajmgfhgakaamoopdhieneihpmeapm
Inspect views background page

Inspect views background page
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