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Login Agent®lLoginlJOEZANIERECEMELRV. BREDRKRNHZIHESE. FERMNSINS1-FT12ID
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https://help.blueprism.com/Installation-Platform/Installation/Login-Agent-
Installation/1186825152/Troubleshooting-Login-Agent.htm

Welcome to Our Support Center
HowCan We Help You?

/e logging for Login Agent,

of the Blue Prism Loy

Common problems

Type your question here (You can also search in Spanish, Russian, French, Po Japanese and Chinese
*  Why is resource running Login Agent not showing as "Connected' in Control Room?

= Why do Resource PCs not appearin Control Room after Login Agent starts them?

You can also browse our knowledge base articles using the icons below: = Mihy is Login Aggnt service failing to start and machine not showing as a Resource?
*  Vihycan't Login Azent recognise an existing installation of Slue Prism?

S (9]
% g‘ = Vihy does 3 resource stay "Lozzed Out” in Control Room after using Login Azent?

Education &Portal | Installation &Platform | Automation & Design  Operational Support  Upgrade & Expansion * Why does Login Agent not work on one specific Runtime Resource?

Home

* MWhy does Login Agent 'Login’ Process not run on Citrix XenDesktop?

bu

*  Why doesn't the Change Password

ture work in Login Agent?

* Vihy are there two sutomate.exe processes running Resource PCs on my maching?

s Why is the resolution only 1024x768 when using Login Agent?

Troubleshooting Login Agent

* Why does the Login Agent fail to run on a Windows 8.1 or 10 machine?

The Login Agent software provides a mechanism for securely

ing into a Windows desktop device for the purposes of executing Blue Prism processes. s Why are BluePrismCredentialProvider log files generated in the C:\temp folder after upgrading to Login Agent 6.57

The following sections contain links to existing articles and information on configuring, using and diagnosing problems with the Blue Prism Login Agent = Mihy does the Login Agent fail to start after a reboot, until | have manually logged in and back out of the machine on which it is installed?

component: )
* Why can't| find the installation directory ‘Automate ¥3' after installing Login Agent?

1. Installing Login Agent
Errors
2. Using Login Agent
The following articles relate to emars that may be reported in the Session Log for 3 Login Agent process, or recorded in the Blue Prism Event Logon a

Runtime Resource which is running the Login Agent Service.

3. Diagnosing and reporting issues and errors with Login Agent

» How dol fix the "callback port is already in use" error when using Login Age

Installing Login Agent

s 'How do | fix error "Internal: Environment variable not defined" in Session Log when running Login Agent' Login proc

The installation and configuration requirements for Login Agent are listed in detail in the following related articles:

* Howdol fix"The system cannot find the file specified” error when starting the Blue Prism Login Agent service?

* Howdol setup Login Age * How dol fix error "Userinteractive mode is not & valid operation” when running Login Agent on machine set up for single sign-on?
* Wherei Login Agent installer? * Howdol fix "Timed out waiting for valid connection" error when using Login Agent via Scheduler?
* Howdol perform a scripted install of Login Agent? * Howdo| fix "The semaphore timeout period has expired” error when using Lozin Agent functionality?

he sttempted logon is invalid. This is €ither due to & bad username or suthentication information" when trying to

Commercial in Confidence 22 ‘ . “ bluepﬂsm
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