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https://digitalexchange.blueprism.com/dpCatalogForm/download/67c2530d-3ea1-4799-a33a-2dcf68e39163
https://www.youtube.com/playlist?list=PLoDw7L1cM7G-5vY_aNvI1uvQZTraKsra4
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Benefits from Automation are Realized in 6 categories

Colleague Experience

E
| tasks

COSt Savu nQSIAVOIdance Empowered colleagues with reduced pain points
MY Risk Management
Increased controls through enhanced monitoring,
process documentation, consistency and timely

Savings through # of FTE release, paper reduction,
premises, vendor costs

through elimination of repetitive and tedious
, feedback

Revenue Increase
Increased revenue through expanded campaigns,
24/7 processing, channel enablement
Mg Data and Insights
RPA provides ability to examine data across

< Customer Experience
Reduced friction through hours given back to
customers, speed, enhanced experience disparate data systems and provide more timely

“ . insights
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Transforming How our Colleagues Spend Time B
Before Automation After Automation
I~ E - Connected
g ‘.2.. Analysis, Ins:gh.ts Transformational
s3 and Advice Capabilities like
o = (o)
r_& Fixing errors to resolve ms Analysis, Insights s n;:
. c Process d Advi =3
" customer complaints Automation an vice S )
2 « Artificial
3 § Intelligence
< v
o + Optical Characte. o o)
§ S R’e’c":;"mo:"c d i Fixing errors to resolve &
S a customer complaints o3
? * Natural Language N— 33
8 — Processing 8 »
=4 2 o
Lcm Transactional Processing * Chatbots = ®
0
* Orchestration ‘:-E Transactional Processing s
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https://www.blueprism.com/japan/resources/additional-resources/blue-prism-onboarding-material-jp/
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https://www.blueprism.com/japan/customers/support/
https://community.blueprism.com/home
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