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Process Assessment Tool
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http://portal.blueprism.com
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blueprism  tome  communty

Product  Robotic Operating Model  Documents

Welcome to the Customer Portal

This hub is the home to everything you need to launch, manage and grow a successful Digital Workforce.

Login to access support, product download and documentation.

ACCESS ALL THE CONTENT

blueprism

University

Blue Prism University

Need some training? Want to get certified,
or just improve your intelligent automation

skills?

Visit the University >

Commercial in Confidence
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Blue Prism Online Help

Our online help provides extensive guidance
about setting up and using the Blue Prism

product set.

Visit the online help >

AT}
O L—

@ portal.blueprism.com

BLUEPRISM.COM

LIEE (22 AZ0| BleAIE 232 A

DIGITAL EXCHANGE & SUPPORT TICKETS & MY ACCOUNT v

b I ue pr|Sm Home Community- Robotic Operating Model Documents  Customer Support  University

Blue Prism Enterprise

Capture

Community Coins

Related Products =

Process Asse

ssment Tool

Help on the Community and be rewarded. Cq

blueprism

University

Blue Prism University

Need some training? Want to get certified,
or just improve your intelligent automation

skills?

Solutions =

Online Product Help
Product Announceme
Security notifications
Digital Exchange
Product Roadmap

Product Ideation

—~

b

Blue Prism Online Help

Decil-

©Online tool to help you assess your processes |

Automation Lifecycle Management (On-Premise)

Interact (On-Premise)

b

L

>

»

Our online help provides extensive guidance

about setting up and using the Blue Prism

product set.

0|+ 2| Product > Related Products > Process Assessment T°B|u%pr% =

blueprism E *

Community

Blue Prism Community

The Community is the ideal place to share
best practices, knowledge, insight and ideas

while connecting with your peers.

=
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bl uepﬂsm Home Community Product Robotic Operating Model Documents Customer Support  University

https://patool.blueprism.com/login

Process Assessment Tool

bluepnsm

Process
Assessment
Tool

Set your digital workforce up for quick wins and repeatable success! The
Process Assessment Tool is a web-based solution that qualifies and scores Your processes

processes in terms of automation-readiness and ease-of-implementation— 52
Welcome!

Process Assessment Tool

with an estimate of cost savings and hours returned to the business—so you
know which processes to automate in order to achieve the biggest value.

Again and again.

Use this tool to assess your business processes for
automation readiness and potential business value.

1 Learn how automation-ready your process is.
2 Calculate the potential cost savings of each automated process.

3 Understand the entirety of your automation opportunity.

4 Build an automation pipeline of scalable, repeatable success.

Login -+

The Process Assessment Tool is now Live! To access, please follow the link —

below.

’ Access the Process Assessment Tool

Get the best out of this product

Access the Process Assessment Tool = = &l

Commercial in Confidence

Log in = &
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https://patool.blueprism.com/login

ﬁ Process Assessment

Jong Hae Choi

Process Assessment

§ Your processes

~* Your spaces

automation.

Click ‘Create new assessment’ to get started.

Process assessment

Welcome to the Process Assessment Tool! Start entering details of one of your business
processes so that we can help you assess whether it is suitable for Blue Prism

View existing assessments I Create new assessment

Create new assessment

Process Assessment = E

Commercial in Confidence

< Jong Hae Choi
R Your processes
~ Process assessment 5 1 8 E 9 O 2 1
+ Your spaces
Prioritize Review Defer
Potential hours retumed Potential hours retumed Potential hours retumed
896 338 1792
v i & a ? ]
Pt Togle, nge o Expart
Recommendition Procass e ~ Assessment aroup.
) Prioritize 0 HopE 6| & H 08
Defer gy ingson= YoYU 08
Defer 03 EEHI
oF Jong Hae Choi
Defer 04_gute] W Process Assessment
Defer 05.ES0IE U WY B
% Your processes

Take tour
Prioritize 06 SR Az

Help v Process assessme
Prioritize 07_Daily NR Tracking

~*+  Your spaces

Take tour

Help

Process Assessment

Process profile

To ensure your process assessments are clearly and consistently labelled, please
complete the following details:

2= UWE 2=

Enter a name for the process

Process title

Ol g
H-

-ot

L
rot

==l
= 1

Opportunity type

Select the type of function the process performs.

nalysis

igration

perational data processing

ystem integration

ther

OO0O00O0

Business function

In which part of your business is this process performed?

O Customer Care
O Finance

N

Process analyst

The person responsible for assessing this process

Jong Hae Chai

Process owner

The person currently responsible for this process, or the person who referred it as a candidate for automation.

Assessment group

Which group do you want this assessment to belong to? This will determine who can view and edit this

assessment
Select Group &4

—

7] 2£21 “My Space” 41 EH)

Cancel Save and continue

Save and continue

blueprism
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=



ZA 2E EY0| Z Ol 7) Q| A[H Ot M H ot=0{ 2 Y S ot = XS ol = & LICt.

Process analyst

= Alt+2Z s
The person responsible for assessing this process. aoz Alt+ Q25 SiarE
Pk Ctrl+R
Jong Hae Choi
CIE 0|ESE ME.. Ctrl+5
k| Ctrl+P
Process owner He
The person currently responsible for this process, or the person who referred it as a candidate for automatic g Samsung T317|(2)2 HLY7
&5 o/ momo QR 2E M
0 L) HY
Assessment group HO|F 4~ B3| Ctrl+u
A Ctrl+Shift+1

Which group do you want this assessment to belong to? This will determine who can view and edit this
assessment.

Select group

Commercial in Confidence bl UepI’ISI”ﬁ



& @ your processes

v Process assessment

~* Your spaces
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Prioritize
Potential hours returned
896

vy oo
v

" Toggle

Filter columns

Recommendation Process litle »

Prioritize

Defer 02 g o

Defer 03_&&H2

Defer 04_Z2td| 2

29

Review
Potential hours returned
338

© 21

Defer
Potential hours returned
1792
& 3 L7 &
cthi'l'lgpe Details t;';aat"f: Export

Assessment group

Process title

01_%0jE H|E

I := Assessment summary I

Automation potential

A

Recommendation
9 P L] .t.
Potential hours savings

18

Process analyst
Yeseul Kim

Mo
=1 —
2ol o~ Q& L|LC},

STOR

Assessment summary

Ease oflmplementatloﬁ EH |- D:| A I- A‘” I-I E E

aolg + gLt

What does this mean?

US$468.00

Process owner
Tz% = El

£ O}X| ™ Your ProcessesO| A A1

Process assessment

Process profile summary

Process title

01_ZI0)E B8 HA

v

Opportunity type
Operational data processing

v

Business function
Supply. Chain

v

Process analyst

Yeseul Kim

Process owner
2EE

Assessment group
0B

Process ID

01 X0jx B8 HA

Pracess description

= oj} H|E A

blueprism



7 Jong Hae Choi
Process Assessment
I Your processes

v Process assessment

~* Your spaces

Spaces » My space

My space

] R (m]

Users Teams Groups

User

@Jonq Hae Choi (you)

Users per page: 25

Add user

Space admin

-

Showing 1-1 of 1 users .

Add user

User email address

‘You must enter the user

T Abgxtet Ants

‘s full Blue Prism portal email address.

Add as space administrator

Cancel

o X : Process Assessment Tool v.2- KO.xlsm

Commercial in Confidence

Confirm

Your SpacesOi| A Add User= CIE

= O3k A OlA
s 592 = AsL|C}

Xt(BluePrism Portal Email ID)

onfirms =2

blueprism
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blueprism

Process Intelligence

powered by ABBYY Timeline

Accelerate automation value

with a unified solution that deeply integrates
best-of-breed process mining & task mining,
with intelligent automation to facilitate
decision-making, delivery of the digital
workforce and the ability to monitor, respond
and predict future outcomes.

Commercial in Confidence

ABBYY Timeline

blueprism



Blue Prism Process Intelligence
Capture human in the loop keystrokes on the desktop

Recommend

Task Mining Analysis Candidates for
Automation

Record Multiple User

Interactions

Timeline Process Analysis
End-to-End process timelines }—_
based on process event logs

Collect User Interaction logs

from multiple users over time ' ATOMMIOWNDIDMES :‘[L . :KW:MT
T
== =i == = T
Recorder Recorder Recorder rm— = | — -
| ® Registrat CANDIDATES DISTRIBUTION EXECUTIVE SUMMARY
‘ E: pnes s At
T b
Recording Service Timeline Task Mining Analysi
Task types mined from User
Interaction data collected
_|dentify Patterns and Utilize Timeline analytical Prioritize Automation candidates based
variations of User interactions tools to identify Automation on complexity and value delivered

Commercial in Confidence bl UepI’ISIﬁ
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Blue Prism Process Intelligence

Workflow Graph and Export to Blue Prism Capture

B et
!
P— "‘{'/m o
1.
.\ —=
—

B

e Capture Diagram

Commercial in Confidence
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blueprism Autogenerate PDDs from demonstration

Accelerate time to value

Ca Dtu re Edit, amend, and update diagrams

Create Process Definition Documents
(PDDs) Quickly and Accurately

G MEBM 82 R71HM

|+ R

https://portal.blueprism.com/capture-3-1 || A Download 2t A|H =l L|C},
Commercial in Confidence bl UepI’ISIﬁ



https://portal.blueprism.com/capture-3-1

Export

Short description

Export location

D:\BEluel

m\Praject\Capture

File types

Capture process (json)

ALM Pracess Definition {json)

Pracess Definition Document {.docx)
Elue Prism release {.bprelease)

Pracess map (.pdf)

Pracess map (.vsd)

Close & Export

blueprism

Automahon
Lifecycle

Management

Commercial in Confidence

*3.3 Process steps<

Branch statistics: <
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Blue Prism ALM (Automation Lifecycle Management)

blueprism
A scalable operating

AUtOmat\Oﬂ model to qlfickly
Lifecycle e e
Management S e

Commercial in Gonfidence blueprism



Blue Prism ALM : Process Definition
Generate Great Documentation

Add Order®

Draft List ecited by samin - Sewe

@ 1 Launch and Login
This ks the laench and login steps for Orders Applcation.

18 Commercial in Confidence bl UepI'ISI’ﬁ



Blue Prism ALM : Process Definition
Manage Better

e Easily collect & organize
process documentation

e Experience seamless
collaboration & approvals

e Ensure quality process
development: Easily define,
document & log

e Efficiently manage automation
projects, access rights & signoffs

19 Commercial in Confidence

2 2 o e -
2
e 3 wmmm@ S oweom
)
! Adding orders @ e
New secTors 0 Ke0n Rave b F S
x
- -
Sign off options
’8< Subenit for sign off
Send a notification letting ey members of the Dusiness process know that this process

efntion needs sign off

%4 Redact sign off

2:’ Member sign off

blueprism



Blue Prism ALM : Wireframer
Objects Delivered Easily

20 Commercial in Confidence bl UeprISI’ﬁ
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Blue Prism ALM : Wireframer
Automate Faster

e Take advantage of pre-designed,
reusable, quality-verified
templates and workflows

e Define business objects &
actions within industry best
practices to create consistent,
enterprise-grade automations

e Build & automate assets quickly
and reduce automation design
time by as much as 70 percent

Commercial in Confidence

H

fia

Edit wireframe

Wireframe name *

Purchase Ocder Application

fix

Wireframe description

This Wireframe is capturing objects in the Purchase

Order Application

blueprism



Human - Digital Worker &

1l

HOME HISTORY MY WORK (D) o A .
Approvals
Select quantity of rows: | 5 Mass approve Mass decline
ID Form Category Key value Submitter Creation time ¥  Actions
& Inbox flame
% Approvals
5 Onboardi... Human Resources U Interact User 22/03/2021 08:11:07 E]
& Interact form editor x  +
3 C @ hubllocal/#/interact/forms-managem & et « I
Apps  BY Maps 4 Ms [ Mendix- Alerts
< C @ interactlocal/#/history
0 i Apps B Maps 4 IMS [ Mendic- Alerts
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Interact » Forms » Edit form

o - x
1 - 0
© | @ Blue Prism - Robotic Process Automation Software - v6, ? - O X
Home Studic. Control Analytics Releases. Digital Exchange System My Profile

Control

559 Session Management

E

1 queues (Running: 1, Paused: 0)

Y Todar

. . HOME  HISTORY MY WORK L) Gueon Management Queue Name Status Worked  Pending  Referred Total Average Case Duration Total
= Upload Audio Fil b 0 0, Egmm i I l—— s
. e Active Queues
Draft last edited by admin . Saved 5D scheduler
L] | Reports
S q Recent Acti
Submission history = BEﬁm::‘"ﬁ i
e o 77 Today & Tamarrow
B Upload Audio File St ot of . . 1l Egsmmum
i<sion hi elect quantity of rows (70 Retired Schedules
This form enables a use [IRCARELAEE IR L] o Data Gateways
) Form Category Keyvalue®  Status sul w}
4] 4% Awaiting approval name
0 &0 1@ b= J 0y : -
. Show st n Queue ~ D
& Archived (e contens om0 EIbS
I 68 Upload .. NHS Production Submitted A Jan ~Jan | ~Jan | ~Jan ~|an ~Jan
First Name of [y o
em riorty Status  Tags Resource Attempt Created
61 Upload .. NHS Production Submitted Q o 1 32572021101004A 372572
’> @ Ul 3 Blue Prism - Robotic Process Automation Sofaffffe - v6.10.0 7 - O X
Contral Analytics Releases Digital Exchange System My Profile
i Last Name of History | Queves ‘Queve Detai
blueprism e vs exemal
[V - Web APl Services -8 Queues &5 characters)
[Manaztory | Connection Settings + DO KeyName bt | ]
Exception Types AJ J studio collection field, max 255 chars) i
— Environment Variables - 5
iasimum 1 = status @ Pause Queve
] # . dentificati b ‘ 7 % = Management Attempts (namber of times each case can b: D Pl Total: 1 Rows Rous Per Page: [100
Patient Identification Number - I F Resourees [ encryptea using key Defauit Encryption Scheme. -
? Six Digit Reference PIN Code 1 Management.
i Data Gateways JE—
= Settings
. e OB © o
D Worktiow -
G Assigned Resource Group -
\‘\ Environment Locks
P ) Security
& | audio File L ox e Users
X User Roles
- Audio file to be sent to transcription service Sign-an Settings
Credentials
Eneryption Sehemes

blueprism
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Decipher IDP x58 2M H2| 224

Home [OEELRVE e Data Verification Reports  Admin Panel Help~ & admin ~

Waiting for class verify Waiting for data verify Processed documents 24 h Processed documents 7 Processed documents 30
days days
Data verification: &
Class verification: 12 Data verification: & Data verification: &
2 Class verification: 12 Class verification: 12

Data Verification Reports  Admin Panel

turn Baich Document Type Invoice h

Volume today N
VENDOR Test = [Busted Knuckles Motorsport|
B VVasitng [ Processed today [omisa]
9
s DATE 30 Sep 2019 =
? = 3
& . C REF NO 00246
5 - - john Briggs ohn Briges
4 C PON Load Batch Giants Hall Road crab lane
3 Standish Lower Ground Cinnanmon Park
i SUBTOTAL 2195 ] Warringion
0
TAX 439
Batches
_ SHIPFING AND HANDLING 100 o
Waiting Batches :
Qus [Description| [Unit Price |
- Tyres £125
B Cioss Verly NN Data Verity AMOUNT DUE 2734
Turbo’ £570
Intercooler
Wastegate
Document-2-Page-1
. intake
+ - =
ITEM DESCRIPTION  QTY UNIT PRICE LINE TOTAL - Boost pipe kit
1 tyres 4 125 500 i plugs
2 Turbo 1 570 570
3 Intercooler 1 200 200
4 \Wastegate 1 150 150 Boost conrolier
° 5 iniake 1 110 110 EH]
Document-2-Page-2 6 Boost pipe kit 1 75 75 ] :-::chlal
Shipping & Handling|
o |7 plugs 4 15 &0 Sabhe !
7 of 7 documents loaded (11p) 8 Ecu 1 320 o
+ =% o
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Blue Prism DX (Digital Exchange)

Enables Evolution of the Digital Workforce

ENTERPRISE RPA ECOSYSTEM TIME TO VALUE,
AND MARKETPLACE IMPROVED MARGINS
quep_nsm
bt [ )X  Faster
= _a Bﬁtte r. Choose any three
Foser * Cheaper.
E)| = = 'eap 555 DX
~ “There's an asset for that!”
Matching Buyers to Sellers e 50,000+ downloads
® 3,125 customers ® “Works with” Connectors, Processes,
e 1,570 partners Functions, Al Skills
® 45,000+ users : @ DX can save 8 - 24 hours of build

time per asset
® Self-service TAP onboarding
® Developer portal/community

® 100 TAP Partners
® 1,200+ assets launched

Commercial in Confidence

SECURE INTELLIGENT
AUTOMATION at SPEED & SCALE

blueprism
Digital )
Exchange

- Private -

Curation Private Assets

Teams Sharing

digitalexchange.blueprism. 2 °0
igitalexchange.blueprism.com 'QBD

blueprism DX

blueprism
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Blue Prism DX (Digital Exchange)
Enables Evolution of the Digital Workforce

CCHYS MYEE HQE F2E 7Y
- USY, YTy, 7|5 E= ojn| THEof

blqep_r|sm
Digital

Exchange

Faster.
Better.

1.

Explore

Bl DX |

Cheaper. j

Popular assets for any industry

1A Skills Toolbar
T~ L~
~ & @\

Drag & Drop )
1A Skill ot " UG
/ 7 7
/4 (@) (=
i = =
- / 3 X
= = | (@)
— / e
/
/
/
’
/
/
>

Drag & Drop2 & Intelligent
Automation (I1A) & &

Commercial in Confidence

ol =
AT

ae] WEjAE +5,

XtitE 0] 8510 €1

Process/Task
Mining &
Discovery
Process
Intelligence

Discover, monitor

Rapid

Development

Use the results

O[S £HA ASY 2

W 2A XS

Automate
& Test

The tools you need

3t T2MA 3o

Business
Process
Management
(BPM)

Coordinate processes

Optical
Character
Recognition
(OCR)

Automate

A= 7|52 Digital Exchange (DX)E

Machine
Learning
(ML)

Identify patterns
in data that can

So vz

LEWE]
Language
Processing
(NLP/NLU)

Synthesize textual
content by

Artificial
Intelligence
(AI)

Simulate human
intelligence based

Production
Management

Capabilities to help
you scale, monitor

and improve from process you finish building across human and conversion of
real processes mining to rapidly your automations, robot resources handwritten, help make combining data and on algorithms to and manage your
by extracting generate including automated including exception | printed, or scanned determinations for analytic output with produce insights Digital Workforce
knowledge from automation best practice reviews management, documents into a future work contextualized and analytics at or efficiently
available event logs skeletons reconciliations, or machine encoded decisions based on narratives above human
in existing systems approvals. text past experiences capability
Discover Create Finalize Orchestrate See Learn Interpret Think Scale & Manage
bluepnsni blue rIsm blue rIsm blueprism [— B . y
Process Intelligence bluepr\sm “ bl ueprism SEF..),,L.CAS.)‘.J.L po e | Decision  GLYNTAI re:infer (2417 ai bluepri Sm
roveal bluepri sm
cois | Ducorcr | NN | O ABBYY () borelh
Capture blueprisri sy ppian ADLIB. "= |  DataRobot aws
DIGITAL EXCHANGE M. . Fh i
A sisavio ® bizag! MOONOL/ psmaron SUPERVISOR
H B2 Microsoft -
. OnBase " £) Google Cloud Csxpsm- o
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Cybersecurity (Identity Management, Governance, Privileged Account Security)
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Blue Prism Portal

Commercial in Confidence

sshic blueprism rome

ACCESS ALL THE CONTENT

Maximize Your Customer's Success

blueprism

University

Blue Prism University

Need some training? Want to get certified,
or just improve your intelligent automation

skills?

Community

Product Robotic Operating Model Documents

Blue Prism Online Help

Qur online help provides extensive guidance
about setting up and using the Blue Prism

product set.

Customer Support  University

Enter the Connect Partner Portal

blueprism ‘ #

Community

Blue Prism Community

The Community is the ideal place to share
best practices, knowledge, insight and ideas

while connecting with your peers.

e University

e Online Help

e Community

blueprism



Blue Prism Portal > University (https://university.blueprism.com/)

blueprism
H H Training ¥ Certification Training Partners Academia Resources ¥
University ° o

e Training
Courses e Certification

Strengthen your RPA skills and knowledge with world- :
. , e Academia
class intelligent automation courses.

e Training partner

Filter By Search Courses

n e Resources

Reset Filters >

Sort By: Newest First +
Resource Type

Learning Plan

elLearning
Language

English

Spanish LATAM

Learn More Enroll Learn More Enroll Learn More Enroll
French
Japanese Test Blue Prism® Associate Blue Prism® Cloud: OCR Test
Portuguese EN | Tmin Developer Next Steps EN | 5min
Simplified Chinese elearning EN | Tmin elLearning
elLearning
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Blue Prism Portal > Online Help
SSEC blueprism

SS&C Blue Prism online help

Blue Prism products -

P ———— Welcome to SS&C Blue Prism online documentation

Blue Prism Enterprise w7
This site provides links to all versions of the online help and includes details of third-party software that is used in SS&C Blue Prism. Click the tile for the required product to see the help systems available to you.

Blue Prism Trial and Blue Prism Learning Edition ™

Capture
h N

ssBc bluepnsmi et for s keywor i the .

Blue Prism 7.0 help Select version v

Decipher IDP

Blue Prism Hub platform (including Interact, ALM
and other plugins)

Blue Prism Cloud

Process Assessment Tool (PAT) Blue Prism

Process Intelligence Cnline help available from version 6.7 onwards .
S i mulile languges E——— Welcome to the Blue Prism 7.0 help

Using the help

Installation videos In-product help

Contact us
_ dp —
Fault Reporting . * j-,'\-
Blue Prism version 7 * 5

Release notes

Other documents

What's new? Blue Prism 7 overview Release notes Installation
Installati
Blue Prism Cloud neiataton The latest features and releases Learn about Blue Prism 7 Information about enhancements, Install and configure Blue Prism
Interface improvements and fixes

Online help available in English
Guides

Blue Prism API

oar— k
If you have any feedback 3
User interface Blue Prism API Guides Using this help
Learn how to use Blue Prism AP reference and install guide Conceptual information on the Blue Prism Find out how to use the features in this help
features system

If you have any feedback about this topic or any other aspect of the help, please contact us at technicalauthors@blueprism.com or click on the F'@ icon in your toolbar.

hlisanrinmd - ﬂ hlitanriemd hlnanriem ™~ \ /o
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dick here to see the help for all Blue Pris
products.

F eedback



Blue Prism Portal > Documents

Commercial in Confidence

SS&: queanm Home Community Product

Version: Any

Guides

Robotic Operating Model

Booklet: Unlock Your Potential Through Process Discovery

m

Acceptance Test Plan Template
provides set of acceptance crite

m

w] Acceptance Test Plan Template

Application Assessment Review Template
The Application Assessment provi

[# Application Assessment Review Template

Associate Developer Certification Path

m

Associate Developer Certification Path

Automation Discovery Workshop Template

Template that customers can use to prepare slides for a discovery workshop.

Booklet: Unlock Your Potential Through Process Discovery

Documents  Customer Support

University

Search Documents

Title

Category

- Please select -

Version

42

Document language

English

Apply

o B2 X2 YHSID A

e Template = A, 7tO| =(PDF) & Al

blueprism



Blue Prism Portal > Support Center

Home Community Product Robotic Operating Model
SSEC blueprism

Documents  Customer Support  University

Welcome to Our Support Center
How Can We Help You? %%6.__" A|.-<'>C-)|- 74 AH

O 1

Type your question here (You can also search in Latin American Spanish, Russigh, French, Brazilian Portuguese, Japanese and Chinese Q

You can also browse our knowledge base articles using the icons below:

3
3
[ITAY 000 _ Tt
@ & R B
Home Education & Portal Installation & Platform  Automation Design Operational Support  Upgrade & Expansion
URGENT NOTIFICATION RELATED TO USE OF CHROME AND EDGE BROWSERS AS PART OF
BLUE PRISM AUTOMATIONS — ACTION REQUIRED
e Frequently Asked Support Tickets e
- .
FAQ _I|;|- Ed QUEStlonS o 177295 Blueprism V7 API Configuration not normal % Ol—I Ol % EI_I Suppo rt
_9_ 2 E A 166732 Unable to change email address in Blueprism portal 1 _9_ 2 E AL
LH o= = _I_ [Selution] Windows updates from 11th January 2022 o TICket LH o = = _I_
&DAlﬁ L| El_. causing authentication issues in Blue Prism... Eoati rpd Ar‘l‘irl oc QAlﬁ Ll El_.

Commercial in Confidence
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Blue Prism Portal > Support Center (Ticket Open)

4 Support Center | Blue Prism Po X +

&« > C & portalblueprism.com/customer-support/support-center#/path/

How do | avoid Out Of Memory issues?

How do | get the logs requested by Blue Prism
Support?

How do | get a Blue Prism Enterprise license?

Does Blue Prism support my Google Chrome Browser
version?

How do | prepare for and perform a Blue Prism
Enterprise upgrade?

Knowledge Base &4 0|Lt FAQO| A &lSt=
22 &2 5 Qe 8% HO|X] 5tEH2| Log a
Ticket2 Z Support RequestE =

Commercial in Confidence

[CAPTURE] How can | find information on Blue Prism
Capture?

How do | spy web pages using |IE Edge Mode?
X

Log a ticket

. Chrome,
Hd 7';:-rta_ Ermail: jeff.choi@blueprism.kr bns?

Subject:
He Blue Prism
dr Descriptio tensions?
He investigate
19< Fox
bir

Version Please select ~
He Severity * Please select ~~ [ications
be tensions
" Productarea | plagse select ~

Type ™ ease select ~

Cancel Send

LOG A TICK

e+ @0 >0

Feedback

blueprism



Blue Prism Portal > Support Center (A}2])

log4j

Remote Code Execution vulnerability (CVE-2021-44228) in Apache Log4j - impact on the Blue Prism product suite

On the evening of December 10th, Blue Prism was alerted to a critical Re S# bl Ue prlsm
=1

lease follow and monitor the below link to view the latest updates on

SS&C Blue Prism 2221 =2
CVE 2021-44278 & CVE 2021-45046 — Apache Logdj

If you are a Blue Prism Cloud customer, you will be contacted CVE 20 2 1 _442 2 8

Please route all your inquiries to Blue Prism Global Customer

oFx| 2 Hofo]

Data GatewayS 4
YHE Ot E HESHHR.

Logstash B 5.0.0 O|&0lA 7.16.07 X0 = =
Logstash BIZF 6.8.x 3 7.x(

ﬁ‘ B.E Blue Prism HZ0 i3t =522 =223 4212
SEsaAe

* lnadi AbR: OtLIG

Commercial in Confidence

o wEE M2E £4 BIU Lo B2 A4 HEZ RRE AL

Ofx| 3t HH|0|E: 2022'd 48 22Y - 14:16 GMT

Data Gateways U BT 1.4 7t EAZIASULCH O HH

E: 20213 128 15¥ - 15:35 GMT

Prism Apache Logdj 74 24 UWo| X[HXQl #Z = e FHOFE( CVE-2021-44228 )0l Lol H1E WASLICHAMIS L8 2 Oracle ¥ Apache X)), =
E7t 71|7\E|<2.1*L|Eh CVE-2021-45046 ). Ot 0l EAIE HEE S 2
= =240

128 102 MY, Blue

7| ZAL O|F F7} CVE

e - EE gy ¢ YsUnh oHE Vs 252
o|sfEL Ch

HE 2o e £7| =

7ot AtgShE 17 LogstashE AFE8t= EbAL BEO[L2| S A8 OIL Apache Logdj 74 Q45 Ar8ETHs Ardg ¢

#28 Logstash BT T TR S mot A AT Z2T

|0f 7.15.2)= HIH 8u19

<2 Log4j £ 2t O|f £t Blueprism2| & H

CVE 2021-45046 - Apache Log4j

O] If| O] x| 0 A:

CVE 2021-44228 3! CVE 2021-
45046 - Apache Log4j

Opx|2F AOI0 E: 20224 42 22
2 - 14:16 GMT

Ox|2; G0 E: 20219 122 15
B T

= shabEl Hop

o

Holl Logstash 6.8.235 Ar83H0 Java OIZEIAH 0l H0IA AEEIE Logd) T Q42 HAHES SHEFLICL

ZHRl 2E 0ff CHo 247 St 2A| 22§ HIot0] 5 2248 MSE = A2 HIX fES
HOAMRE|= 2| Ar2Els B 24 20|22 220| 0[3H0] B\ue Prism RPA HE 20 0% = S20f st 22T + gl

=l

At Z Tt Blue Prism Enterprise & Cloud M E2l 2% AHAF BEOIM Apache Log4jtl et A ZEQ0 55/40| gl o2 S0l AU

S10{0F SHLITH A4S U 2 2t

Zo FEs el ZelUch

Hh= Logstash X Log4j HEH

i ng4j o] Ze|o gL

2 11.0.41 DI2H2] DK HEE=E FHE B2 Java Y20 FF 2EE SHBEHLULL
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Blue Prism Portal > Community

blueprism » 1 (@
Home Communities v Discussions v Innovate v Engage v Events v About v Q X0 3C

Community

/

URGENT NOTIFICATION related to use of Chrome and Edge Browsers Read Now

WELCOME BACK!

JC  Jeff Choi ¥ iy P

¢ Want to win a $30 Amazon voucher?
EXPAND
Post questions, follow discussions, share your

knowledge. Learn how to get started. L Q .
E
as el 7—IAHQ.| ol 24 i
® % O o|_|' A o £
=
. &

Featured Communities X | | HE

o THMA 70

Blue Prism Product @' Getting Started Service Assist
36.1K THREADS 12.4K MEMBERS 1.2K THREADS 574 MEMBERS 88 DISCUSSIONS 117 MEMBERS

Explore more Communities +

Latest Activity Events Blogs | Communi ty News
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Blue Prism Portal > Korea Community

blueprismi " s (@
. Home Communities v Discussions v Innovate v Engage v Events v About v Q X0 ]C
Community

4

Korea Community

OHASEM| 2! Korea Community 0ff @214 2 StASHL| T} Korea
CommunityO| A= Blue Prism Korea =22 2 S =04, Blue Prism2|
SAZ HEHA Hopa ¢ Adon, CiYet HE Gl 45 A2 S HEL

Ct o2 whAE |3 2 5lE|= CommunityZ} =l 2 Z|ci gL ct

Community Feedback

L|C} - @ ﬁ

Korea Community®|A{-= Blue Prism 2 Blue Prism Korea CHgF

20, Blue Prism 338 AF2H0ILE, 7| =X 2l 0|78 S/t 225t 5= U=

1ok
b
(=
)

o
Jlot
re
els
U

£
30

BLUE PRISM COMMUNITY BLUE PRISM

ASOo|EocZ M gL PRODUCT 474 ONBOARDING 7}0| KOREA,

£8903 | 2ggHC AND UPDATES = BOOTCAMP 2% %
]

XS SHRPA) 344}, 9 Z2HE Stato] of2{27k

3|AL2] RPAZ} FAI0J A2 £ 8 E0] X]

rir

s Korea Newsletter
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blueprism

ROBOTIC
OPERATING
MODEL

7 FOUNDATIONS OVERVIEW




The Seven Foundations of a Robotic Operating Model

TECHNOLOGY
SHEEA 0| &0 7% OF 7| B g
o ME MaFg M o|slol X0 Q) =
HI=L|A O|F && "

RPA 7|5 22 7h & X8t 7|¢f
PEOPLE ek Sl Eot0f 2etst= =& A "o
HEBHQI O g oleg
TE5 D 2YE = UEE G
HHESE AT} 7| B HE z
=1y &
m
z GOVERNANCE & PIPELINE
) X% 7hs et AFE 3} oo Zetelg st
© EX|T/D QMO X| Y QI3 Qe
HHHAA 1SS Qe TR HAES BTt Y
SERVICE MODEL MedstL|ct,

YaME H| =L A0 Tieh 2],
21, 272 W 22 M
Z2MAE F2otEAM 29

DELIVERY METHODOLOGY

ZEM AR TRSE L KO0 g JHs S WA o=
Mo 22Xl AHE0tS 9ok 2Kl
M M2 YA o Xy 2
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Define your Vision

Mk 20| 9tX

I*O o o x|k
Vision RPA O|& =X Vision 1=

. ZEl HMEF 0|8} - RPAZEWH 3 3 A=
. B7| 74K H| ot X 0| me amol mE ol
o N e 7|1 X2k oF=x o|™ af ~ MCH
. C-suite AZA| g 712 T XH RPA OIE . OfAF ME QI MAC D B RFO A BN WY
- C H Al

Key Takeaways

+ RPAZS| 2|O], 0| & RPAZ} =20 D|X|= H2t0f CHolf T2 =20 HE

- ALAEO0| 7|0 HOBI=E S5l O LU < 2ol

=
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Organization Impact and Design

ZF|0f O|X|E B T

=1
[=|

HOIAY CIRIE & RIXtRt AL

CoE 22! AT - Central vs. Federated

T
<r

EHA At

2 O|df

=
T

F A= LA Ol

A 2B 28 LI TSt
(@)

Hol

_L::
—
[
=)
-

7.A_.ﬁ

7t
H
o

=< J/
Fikrey
K ojo
muKD
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Ho

Key Takeaways

ofl

zX

RPA 7|5 Hl&2 7tH
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Toll

H = L|AQ}IT7} RPA H| %
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Manage and Govern Demand Pipeline

Pipeline 4/d

Pipeline &2

Governance Board

7

SR EEEEE
SR EEREE
. O MY ma S Hol

A 2 o KETel £
o] Zatol 5
S M%9l 7|1E Hol

« HELAO|Y, 8 EHEE
2las7rgd el 7 &
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ZEMA S

- H|ZUA 0]9jTt 7|g) RO
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« RPA H|=L|A QI TE
CHESH= RPA AHUHA EE
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2to
=Y 25
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e o

Key Takeaways
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A0

. A
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Establish Standard Delivery Methodology

Delivery

Best Practices
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Establish Standard Service Support Vodel

BAU Z2 M| A H9

e L

. 09 M| ZEMAS
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RPA Team Readiness and Tra
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blueprism

DELIVERY
METHDOLOGY

%™ o Dellvery Methodologya Ho|5t 1 Blue
Prism ZZE M| A 22| 0 MOk Bh=
7t I:II-AIOE |;||;||-E_TI_§ Moz MESH|
o|5l M2 mBISHL|C},
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METHODOLOGY Overview

Blue Prism Process Delivery Methodology= & X{ & I EX|0f Ciet 7t 71 W2 7| d S MS5Ho fIgS
2t2t5t7| 2|5l Blue Prism ZEMAE MESH= 718 M-S 7|22 MSoH=E A LJAESHCH O ZEMAE
HEE MNP = Aeo= M Muto| 28 ZZXQl M o7t K| =0 X Hi HWe| ZEMA OFEE Mg

OI¢|_| |:|._

A H

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Blue Prism Process Delivery Methodology= SH|&| 1 3 =3}E |53}
ZTYUHIE M-S ZEMA XIF2HE SOl X|S5H QI H|=L|A o] ™
H35t= YS = FTHlL|CE

o

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Delivery Methodology Lifecycle

Delivery Methodology._ eliveryE ¢/et =31 FX| 22| H[&Z Z0|= MAIE 7hsot2 EFHAO|H =% 7hs ot

De
Object dd= et S ES MSaHOF gLt

Manual Processes

Process

Management Digital Workforce

ll Build

“befine 1" Design 13 =EEEE
Test o 19 o (& [

Delivery Methodology & Test Approach Operational Support

Technical Infrastructure, Security and Governance

blueprism
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Delivery Methodology 2 AEZ&

Business

Process
Management

(0]
Ready
Verification
Ops
Handbook

Delivery Methodology & Test Approach 2 Operational Support

Support

Infi S it Datab = .
Desin | rooies  Goemace 1€Chnical Infrastructure, Security and Governance
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Key Deliverables

RPA METHODOLOGY DELIVERABLES

RPA DEMAND
GENERATION  DELIVERABLE SN 49
Initial Process Analysis (IPA) DTZMAYEZ EfEM #HQ 270, =2 9 oA O|H g Ho|gtL|Ct
Process Application Assessment RPA EIO| 22t0|HEQ| S AE AABIS HItE 7|25 Mot P2 XA MY A XY HES AEste Ol =20| Lt
Management
Business Case ZE2MA E7to| HA ANtE TF AHH 2 Heltstn Z2ME A2l o 30 =8 X HE 24)2 M3t
Process Definition Document (PDD) st 7| AERT $FOM HELA Z2 A A SES WS A 27 Ardg gLt
Define
Functional Requirement Questionnaire (FRQ) | H[ZL|A QT Al S SESIHM Z2MA 2RHS R0z Ml = = 7|5 ML LT
Object Design Instruction (ODI) Object®| 2 Action2f 8§ E ActionOf| Ciet & 3 3 £22 ZESH0] £H Blue Prism H[ =LA ObjectE AHM|S| d gL Ct.
. . ism&SE2EMS X|YUste O Al 5= em TEMA M QA i ol X}zd = i CHSH XbA|S
. Process Design Instruction (PDI) Eﬂllgfzrlﬁ?fa_r = K| ¥st= O AHE E|-= Blue Prism dl2, 74 , Object, Work Queue 3 AtZ S H(Credential)oi| CHSH AFA|S]
c =oH .
@
£ ) ) ] ism M Z0| 22EME M2t S| [f3h 22 AZF0| A5 M 8ot ofL|2} S2M0| ZQst 7|EF A2 0| ChSH M5 ME7} 2
5 Design Solution Design Document (SDD) Bltﬁ PDn;m 20| £ M & MS5t= Yo thet = [ M L2t &2 40| Zast 7|t Zak=0f Cigh M2 FEIt
© [S=]
c
< Operational Impact Document (OID) A=zt £2M HS0| 20l O|X|= &S XtAM5| dHSLICH
>
|4 . ) JHer 222447 M IOZNA U IHHE QK| 22|60 A2 7t 7N Y Z2AE }():I*ngol-xlxuiy L= 2lolERZ|E
8 Design Authority (DA) Otle FELN T8 i S E F X 225t AR 7Hs ot THA| |2~ E st Y ESH B tojlE 22| g
2 2 G[O| EgtL|Ct
a
Peer Review Board Blue Prism 72 Elo| N2 O|Xt A O|E7|IH dgtS St HiZE Sl H|AE CHAOM 25 HE @A S X|Jstn HESL|C
Build Review Checklist ZENAS A, B, =Y A MO 7hsdE M Mste O HEsHor 2 o) CHot I =8-S K S L|C.
Build
Development Best Practice 70| E= 2 M A U IHH 7HEY Sof X{ERSHOf St= T2 2 ALY E YR LICH
HIAE A2 AILI2|2 M8 HR| Ol HAEZE ZSHSIX| B HAEN A ZHASH ALY Cist AlLIE| 2 H|8 88 HtHSH=E HAE L A
Development Test Plans A‘i}l'-g-iﬂf?l[:_f” L2 Mg He| A HAEE SHA|BF B AE0 M 2ot At2i|of CHSH AlLI2| 2 H| & = HEst= | Ao AM
o - -

Commercial in Confidence

blueprism



Key Deliverables

RPA METHODOLOGY DELIVERABLES

RPA DEMAND
GENERATION  DELIVERABLE S/ 4Y:
o e ADHMETHO| YUB|SH0| EXEl HAIOR Al S CHAHR ZEHS7| Qo BE T ALt2| 7 M T EE HAE ZAS M4
Verification Test Plan i ofMF(uT hel ez|stof SH| A & CHAE Sk7| 2| sh L2 27t WX & 1l = dd A
=MatetL
Test
£ UAT Plan SHE HAE, 350 220 et AHHe 2 E52 =2l T A 0|A HE|Z A|F
o
o
A Release Note Blue Prism 2|2 I{7|X| & HAEO XNS(F, ZEM A 7Y
2]
[= . = o . I o . .
2 Operational Handbook ZENAE AT AR ES QIol SaA0l A4 2F 2HA0|M X Qe Atsat ZEAM A0 2o Chot X &, HE X ZAZ ML CH
©
E’_ Deploy B
o) Process Release Acceptance Sty 7hof ofo12jo| M N HiE e I Mo E HEAE =H0ls
Process Implementation Plan SAILH A O, =F 2 0|20 CHE 22 Folotl Z2ME T [ME0f o= T
Archive and Backup Policy DEMA RO BB Y Z2EM T2 M A U Object B 0| CHSH X & XS
Technical
Infrastructure, Logging Configuration Policy Zh Ui I SO TS T2 A A % IR Q| SHA off T 22 2 AM3eLct
Security,
Governance PIEeT g o 41 colal Zmaymo - o
. . 235t ool FojLtn 235t ROt EES 2HOXE d™Hs
Security Policy and Procedures XS E 2 A5 A LT
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Example Standard Document (PDD)

blueprism

The Cperaianal Agiitty Softwars Company

BP Travel

Create Quotes
Process Definition Document

Revision 1.1

oy blseprarrycom + =44 (2HETD 79 H000 » Cantrts Hotses, Crow Lan Sant, Newin-be-illcws, WA12 0L

Commercisl In Confdence

Commercial in Confidence

02 Functional Requirements Questionnaire (FRCY Ternplate v1.0.docx
03] Initial Process Analysis (IPA) Ternplate v1.0.docx

£33 Object Design Instruction (0D Ternplate w1 .0xlsx

@ Process Definition Docurnent (PDDY Ternplate v1.0.docx

[ Process Design Instruction (PDI Ternplate v1.0.docx

03 Solution Design Docurnent (SDD) Ternplate v1.0.docx

4 Process Diagram <

handlers

Case Handler Logs
into 8P Travel

89 Travel J

Quote Created?

¥
v

Update Outcome
in report

T

b4

Exit 8° Travel

N>

5 Process Details ¢

5.1 Download the Create Quotes Report ¢
AH BN T2 tR0 4 H DM LM IR 2EE L -

HIM2| 0 O 2 U

tDse  Title First Namlast Nom Email  Contact Number _Postcode Flying frclying To Departure Date Returm Date Adults  Children
18/03/2015 17:35 A N S50 05/04/2015 10/04/2015 1 1
18/03/2015 1623 === oRG 28/03/2015_ 11/08/2015 1 3
— na 17/04/2015 07/05/2015 1 3

€8 08/04/2015  27/04/2015 2 2

msa 13/04/2015 1 1

vie 24/03/2015 03/04/2015 1 3

18/03/2015 1507 AnR o3/04/2015 2 a
weL 15/04/2015 2 2

an 17/04/2015 2 1

v 1/04/2015 21/04/2015 2 s

B ot ot Mol K 718 W 2 F 012t B M0 £ 42 o B8
Bi M

P Travel 2| 745 #2215 7242 7| S LICHOI BP Travel 0f M 745 A 44

5.2 Case Handler logs into BP Travel ¢
2 22| Zgl2 BP Travel 21ALO| E & Internet Browser 2| 24 47| 2132 74X 1 Y& LICH-
YALO|E 2| URL 2 CH 2t Z & LICH hitp:#bptravel blueprism.comilogin.htrrle:

BP Travel 2AI0|EZ X g 0|55tH 212 T 0|X| 7t EA|E LICH «
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PEOPLE

At2t2 D= RPA HiZEO| S AIQIL|LC}, C|X]|
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rlo

OfglL|Cf, 2t Ske]
o1 gloj= Hi= 7t 7ts3ot ot S EO[X| 2
AYLICE O] 7| R0|M= ZENEES Y3XoR
AlBiSl= O TS 7|0 M QlS AHHE L|C}
TS W F Atetnt ol #E oI5
Al O 2 20| EL|Ct,

https://portal.blueprism.com/robotic-operating-model/people
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Initialize
Getting Started
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Initialize Delivery Roles

SCO|UE AIO|EOAM H M| Z2MAS o] lof et €2 92 S HE LD

ROLE ROLE OBJECTIVE PERCENTAGE EFFORT

Project Manager To manage the implementation of a certified Blue Prism Capability 5%

Process Analyst To lead Opportunity Assessments , create the Process Definitions and support the testing as required 10%

Lead Developer To be expert in all phases of Blue Prism solution development and associated methodology plus hands on design, develop, test and 25%

support of the solutions

Developer To design, develop, test, run and support Blue Prism solutions 60%

CCS i )\‘|E = AN it O| 1T Ol o] HFH o) = ol o) o o| O
EESt Blue Prism ZAE HE = 04 2|40 & F, ol=ef 8! 7o 2HHE & Atof Oiot 0| Hasot 3% X[ %

B
&= MSeL .
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Institutionalizing a Capability

22 X3 MAX} 2|0 =X 270 2} Blue Prism RPA 7| S 0|= C}

ROLE

ROLE OBJECTIVE

CERTIFICATION CRITERIA

ROM Architect

Responsible for managing the creation of the Blue Prism delivery capability within an
organisation

Pass ROM Architect Exam

Delivery Lead

To manage the delivery of specific automated processes in line with the delivery management
methodology

Lead delivery of 2 client processes

Lead Technical Architect

Provides a superior level of experience and knowledge of the technical aspects of the Blue
Prism infrastructure

Pass Designing a Blue Prism Environment
Installing Exam and Configuring a Blue Prism Environment Exam

Technical Architect

Has clear knowledge and understanding of how all Blue Prism architectural components should
be deployed and configured for a successful implementation

Undertakes the Technical Architect Upskilling path

Process Analyst

To lead Process Discoveries and create the Process Definitions

Lead 2 opportunity assessments & 3 PDD’s

Lead Developer / Senior
Process Developer

Responsibility for supporting the creation and evolution of the delivery framework, mentoring
other process developers and delivering automated processes.

Pass Developer Certification Exam, Professional Developer Exam and
Solution Designer Exam

Developer

To design, develop, test and support Blue Prism solutions

Pass Developer Certification Exam

Junior Developer

To develop, test and support Blue Prism solutions with support from Blue Prism developers

Pass Developer Certification Exam

Solution Designer

Designs automated solutions based on Blue Prism best practices and principles

Pass Developer Certification Exam and Solution Designer Exam

Process Controller

To control, administer and co-ordinate the automated processes in the operational environment

Undertakes the Process Controller Upskilling path

Support Analyst

To provide first line support for the Blue Prism production processes

Complete Support Analyst Upskilling path Pass Developer Certification Exam

System / Release Manager

To provide control and security for deployments across multiple environments whilst support
the environment feasibility

Pass Developer Certification Exam and complete the Process Controller path
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Certification

. UEE|T RS 4 Qs AlY
C AN AHtE 91

Certifications

CERTIFIED

blueprism

CERTIFIED

blueprism

Developer Professional

Developer

Blue Prism
Certified Developer

Blue Prism
Professional Developer
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CERTIFIED

blueprism

CERTIFIED

blueprism

Solution
Designer

ROM
Architect

Blue Prism
Solution Designer

Blue Prism
ROM® Architect

CERTIFIED

blueprism

Technical
Architect (V6)

Blue Prism
Technical Architect (V6)

CERTIFIED

blueprism

Installation
Engineer (V6)

Blue Prism
Installation Engineer (V6)
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ersityl > My Courses and Leerning Plans > Blue Prism Developer Certification (EN-2021)

Blue Prism Developer Certification {EN-2021)

Learning Plan
17 courses 59% 3dh 12m | 4h10r

Blue Prism

University:
Deve I o pe r About this Learning Plan

n n n
C e rt I fl c at I o n Welcorne to the Blue Prism® Developer Certification Learning Plan.

This plan has been compiled to provide easy access to the various training modules, exercises, and tests, which should be completed as part of Blue Prism Developer upskilling.

|
Lea rn I n g P I a n A Certification exam is available for the Developer level. If you are interested in achieving formal Blue Prism Developer Certification through our exam partner, then it is highly rec

complete all modules contained in both the Associate Developer and Developer Learning Plans.
It is expected that a minimum of 3 months supported experience is gained before sitting the Developer Certification exam.
Pre-requisites:

« Completion of all modules within the Blue Prism Associate Developer Learning Plan

Duration:

= blueprismi rons
= Lt veaer erumncation Pa

“ * Approx. 38 hours
If you have any guestions or comments, please look over our FAQ Page or contact us for further infarmation.

Blug Prisr Developer
Certification (N 2021)

Associate Developer Cerification Path Basic Awareness
Welcome to Blue Prism® Basic &wareness training maodule. This is an online training module consisting of a number of informative videos, whi...
E-Learning

Blue Prism Assoclate
Developer (EN-2021]

s 1 Blue Prism Foundation Training

B Blue Prism Foundation Training, provides a comprehensive introduction ta all of the concepts and activities assaciated with configuring a Blue P...
Process Controller E-Learrlirlg
https://university.blueprism.com/pages/23/learning-plan Blue Prism Process Templates (EN)
This module will introduce the concept of Elue Prism Process Templates, how to use these templates, and why it is important to use these temp...
E-Learning
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Developer Upskilling Path

The role of the developer is to build Blue Prism solutions in accordance with the Solution Design Supplementary Courses
documents and recommended Best Practices. « Introduction to Surface Automation: 1 day (self-learning)

+ Surface Automation: 2 days (self-learning)

Foundation Course Mandatory Guides Certification Additional Experience Further Certification

* Best Practice

* Work Queues

ET|
CERTIFIED
blueprismi

* Further exposure to

N Practicalbrod * Exception handling * Development on technology specific —
° . . . CERTIFIED rofessiona
e : ra.ct'lca product e Lifecycle orientation live projects blueprismi integration and best Developer
« Online vi rainin i } ) .
Online videos & g * Object Design * Supplementary courses — practice techniques Professional
- eveloper
survey 20-30 hours * Process Creation and guides where B TS

necessary Developer Exam (APDO01)

* Solution Design Overview

8-10 hours

CERTIFIED

blueprismi

Solution
Designer

Developer Exam

Consolidation Advanced Consolidation (ADO1)
Survey Self-Test . ical . £
Exercise Exercise (Portal Practical experience o

designing different

* Exception handling

_ o Work « Complex multi-scenario Blue Prism process Designing Blue Prism Process
* Basic Awareness * Consolidation ork Queues based exercises solutions Solutions Exam (ASDO01)
Survey Exercise * Object Layer Design 16-24 hours

« Lifecycle orientation

Blue Prism Portal

Guides VBOs Templates Further Product Training Knowledge Base User Forum
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CoE 2| &2 7}7| 2|2t BluePrism Certification 2 = 6

CERTIFIED CERTIFIED CERTIFIED
Lead blueprism blueprism blueprism Please use your work
developers Developer Solution Professional email address during
Designer Developer . .
registration:
Pearson
CERTIFIED VUE
ROM blueprism ~ Authorised

Architect

ROM
Architect

Test Centre

https://home.pearsonvue.com/blueprism

Acclaim

https://www.youracclaim.com/

CERTIFIED

blueprism

CERTIFIED

Technical blueprism

Architect

Technical
Architect (V6)

Installation
Engineer (V6)
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https://home.pearsonvue.com/blueprism
https://www.youracclaim.com/

BluePrism Certification A| & HitH

@ Pearson | VUE

E 3 For test-takers » FOr test pners w Betome 3 testcenter w ADoUt Pearzon VUE »

=ome Taz taker vome Blue vizm

A\ coViD-19 (Coronavirus) situation:

Testing candidates: Check cur COVID-19 Update Page w review the health and sa‘ety measures in place for testng and find cut about any

country specific tesing palickes

Apzoirement avallability is bmted due ta sacial dstancing precautions and varies by lozation. Please note that cur customer service wa t-times are
also 'onger than usual sight now. For informaticn on rescheduling, refunds, and more, olease check out cur FAQs,

Blue Prism Certification

OnVUE {

Take your exam from home
Simply register and select the eption

to take your exam from “home or work™
It's thot simple!

Blue Zrism olfaers the follosing exams o support its certilication program:

Exam Code Exam Name (language) Certification

AN Blue Prizm Devclaper (BN, DF, £5, IP, RU, 7H CN) Developer

AP Blue Prizm Professicnal Developer (BN JP, 74-CN) Professianal Deoveloner
ASDM De<igning, Slue Prism Process Sowutions (EN, JB, ZH-ON) Salutan Designer
ARAD2 lue Prism R0M Architect (Version 2) {ENY R0OM Architect

ATA Desigring a Blue Prism (Verson 5.0) Ervironment (EN) Technical Architect
ATAD2 Desgnng a Bue Prism (Verson 6.0) Sraronment (ER) Tachirnea Archiect

https://home.pearsonvue.com/blueprism
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Cortecly: @Gctellzlngzne Q

~10 test centres in the Seoul area

https://wsr.pearsonvue.com/testtaker/reqistration/Sele

ctTestCenterProximity/BLUEPRISM?conversationld=2

707890

blugprism

blueprism

To schadule, reschadule or cancel

an sxam

Create sccount

= Forgot nvy usernama
* Forgot mvy passwaord

COVID-19 FAG

Firvd » tust conter

2 p

View exams

=)

Neod halp? Contact
customer service

0 Test accommaodations

Rulated links

» Blue Prism website

Find a test center

=2

Heladd hinta:
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Blue Prism Architecture

Blue Prism Application Server

Blue Prism Interactive Clients Blue Prism Runtime
(Controller's PCs) Resources

MO

" |

™ |

.fn

M }

Blue Prism Database
Application Server

e Schedule

Server

a4
e WCF EOF ™=
|
Direct Database Access
Blue Prism Interactive Clients Blue Prism Runtime Database
Server

(Controller's PCs) Resources
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Blue Prism Architecture (Communication Summary)

Blue Prism Runtime Resources
e Listen on port 8181*

Blue Prism Application Server(s)
e Listen on port 8199*

\

Interactive Clients
(Virtual)

Remote

N

Runtime Resources

Application Server \
(Virtual)

Database

(Virtual) ] Communication

Developer / Controller Control Robots
Machine(s) IcP

i ;_
f® =»
+ Configues. & & 4 I '

Operating Communications .

‘ Schedule Robots

T
I !

Database Server
’ Operating Communications

-
\

= .
\‘ b .\.

TCP Connectivity

* The devices initiating these connections must be
able to resolve the IP address of each Blue Prism
Runtime Resource by using its name.

e The Runtime Resource start-up procedure can be
configured to reference a deployed certificate that
will be used to encrypt data received.

Windows Communication Foundation (WCF)

* The communications with the Blue Prism Server
are initiated by the Runtime
Resources/Interactive Clients.

* Thisis primary channel for operational data such
as process definitions.

Commercial in Confidence

blueprism



Deployment Example (PoC/Pilot/Pre-Prod. Up to 5 Resources)

Blue Prism
Interactive Client

(Monitoring & Control)

Commercial in Confidence
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Blue Prism
Runtime Resources

S

Resource |

Sin

Resource Il

S

Sig

Resource |V

o

Resource V

Resource |

Blue Prism Server

Database Server
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Deployment Example (Up to 100 Resources)

Controller
Machine(s)
PN
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Remote
Connection

Interactive Clients
(Virtual)

<

Runtime Resources
(Virtual)

FFREFR K

i

Application Server
(Virtual)

Database Server
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Deployment Example (Environments for Development, Test and

Production)

I —

Developer / Controller
Machine(s)
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Interactive Clients

(virtual)

Runtime Resources

(virtual)

Application Server
(virtual)

Develop

-

FW
Development
M

LIAT

I 5

Development: 8197
UAT: 8198

¥

| N’Fl P‘“'F‘IF' P‘“".I!

Development
AT
Production

Database Serverl

Production: 8199

Databases distributed across
one or many 50L Instances
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